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 Introduction 

This report summarizes student responses to a new Graduating Student Survey piloted during May-June, 

2009.  Students who had either graduated in Winter 2009 or were planning to graduate in Spring 2009 

were sent an email invitation to complete a web based questionnaire asking them about 1) their plans 

after graduation, 2) their perceptions of their level of mastery of a variety of skills and knowledge which 

constitute the “marks of the CSUB student,” and whether they had engaged in any of several types of 

co-curricular applied activities while a student at CSUB.  This is the first time that the Graduating Student 

Survey has been conducted in several years, and the first time that it has been done entirely online.   

Method 

A list of “preferred” email addresses was obtained for the 1,448 students who had either graduated in 

Winter 2009 or were planning to graduate in Spring 2009.  An email message was sent inviting students 

to participate.  Each message included an embedded link that students used to access the online 

questionnaire, which was built using SurveyMonkey.   Of the 1,448 email addresses obtained, 2 were 

incomplete, and another 69 were undeliverable. In addition, three students had previously ‘opted out’ 

of receiving email from the SurveyMonkey system, so their invitations were not delivered.   Thus, a total 

of 1,374 invitations were delivered to students email accounts (95% of the original list).  Of those, 633 

students responded; 618 of them completed the questionnaire, resulting in a total completion rate of 

45%. 

The survey was open for a period of three weeks, May 14 – June 3.  After the initial invitation, six email 

reminders were sent only to those email addresses which had not responded to the survey (this process 

is automated within SurveyMonkey).   

Date Action 

# responses / response 

rate prior to action 

May 14, 2009 Email invitations mailed to ‘preferred’ email 

addresses of graduated/graduating students with 

embedded link to questionnaire 

 

May 18, 2009 Reminder email sent to partial responders 336 / 25% 

May 21, 2009 Reminder email sent to non-responders 373 / 27% 

May 26, 2009 Reminder email sent to non-responders 502 / 37% 

May 28, 2009 Closing survey sent to non-respondents 514 / 37% 

June 1, 2009 Survey closing reminder email sent to non-

responders 572 / 42% 

June 3, 2009 Survey closed 633 responses; 618 

completions/ 46% 

 

Respondents 

Table 1 summarizes the background characteristics of the 618 students who completed the 

questionnaire, grouped by degree level (484 BA/BS; 134 MA/MS).  Over two-thirds of undergraduate 
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and three-quarters of graduate student respondents are female.  Just under half are members of 

racial/ethnic groups.  Three-fourths of undergraduate student respondents are aged 29 or younger, 

while only one-third of graduate students fall into this age group. 

Table 1: Characteristics of Student Respondents (N=1374) 

 

UNDERGRADUATE  

(BA/BS; N=484) 

GRADUATE 

(MA/MS; N=134) 

% Number % Number 

GENDER 

MALE 29 142 21 28 

FEMALE 68 329 77 103 

DECLINED 3 13 2 3 

ETHNICITY 

AFRICAN AMERICAN 6 28 10 13 

AMERICAN INDIAN 1 5 1 1 

ASIAN 5 25 0 0 

PACIFIC ISLANDER 2 8 0 0 

HISPANIC/LATINO 32 157 26 35 

CAUCASIAN 42 205 55 73 

DECLINED 12 56 9 12 

AGE 

18-23 42 202 1 1 

24-29 34 166 32 43 

30-35 10 50 18 24 

36-39 3 13 10 13 

40-49 7 34 23 31 

50+ 2 11 16 21 

DECLINED 2 8 1 1 

TRANSFER TRANSFER STUDENT 70 341 6 8 

 

The distribution of student respondents approximates the distribution of all CSUB students who were 

granted degrees during the same period that is covered by this survey as shown in Table 2, below. It 

should be noted that there are two important sources of variation between the list of students who 

were selected to receive invitations to participate in the survey and the list of students who actually 

received degrees in 2008/09.  First, the selection criteria for the survey included those who either had 

already received a degree in Winter 2009 or had applied for graduation in Spring 2009.  However, 

students in the latter group who did not complete all graduation requirements will not have been 

included in the ‘degrees granted’ data.  Second, the email list was obtained more than a month before 

the end of the spring quarter. Some students will have applied for graduation after that date. Thus, 

those students will not have received an invitation to participate in the survey, however if they 

completed graduation requirements, they will have been included in the ‘degrees granted’ data. 
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Table 2:  Characteristics of AY 08/09 Respondents and Characteristics off Students Granted Degrees, AY 

08/09 

 

UNDERGRADUATE  

(BA/BS; 1196 Degrees 

Granted) 

GRADUATE 

(MA/MS; 327 Degrees Granted) 

% of 

Respondents % of Degrees 

% of 

Respondents % of Degrees 

GENDER 

MALE 29 30 21 27 

FEMALE 68 70 77 73 

DECLINED 3 0 2 0 

ETHNICITY 

AFRICAN AMERICAN 6 6 10 10 

AMERICAN INDIAN 1 2 1 1 

ASIAN 5 5 0 2 

PACIFIC ISLANDER 2 4 0 0 

HISPANIC/LATINO 32 33 26 30 

CAUCASIAN 42 39 55 48 

DECLINED 12 12 9 9 

AGE 

18-23 42 29 1 1 

24-29 34 48 32 35 

30-35 10 11 18 22 

36-39 3 4 10 8 

40-49 7 9 23 22 

50+ 2 3 16 12 

DECLINED 2 0 1 0 

 

Results 

The survey focused on collecting information about students’ expectations for the future, their 

perceptions of the skills that they had acquired as a result of their CSUB education, and their 

experiences with a set of applied curricular or co-curricular experiences. 

Expectations for the Future  

Students were asked the question “What do you plan to do after graduation?”   The wording of the 

question and the response categories were provided by the College Portrait template that is completed 

as part of the CSU’s commitment to the Voluntary System of Accountability.   Respondents were able to 

select as many responses as they wished.  About two-thirds of all students at both degree levels intend 

to pursue employment after graduation.  Nearly 70% of students graduating with the BA or BS indicated 

that they planned to pursue higher education after graduation, as did about one-third of students 

earning the MA or MS. 
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Table 3: Plans after graduation, by Degree Level 

 

Degree Level 

Undergraduate/Bachelors Graduate/Masters 

% Yes Number % Yes Number 

Pursue employment after graduation 65.5 326 67.4 91 

Start or raise a family after graduation 19.7 98 17.0 23 

Enter the military or armed services after graduation 1.6 8 .0 0 

Pursue volunteer service after graduation 7.4 37 8.1 11 

Pursue additional higher education after graduation 68.3 340 32.6 44 

Pursue other activities than those listed above after 

graduation 

16.7 83 28.1 38 

 

Skills and Knowledge: “Marks” of the CSUB Student   

Student respondents were presented with a list which captures the major themes in the CSUB 

university-wide student learning outcomes, or “marks of the CSUB student,” and asked “To what extent 

do you think that you acquired the following skills and knowledge through your studies at CSUB?”  

Response choices included: “a great deal,” “a fair amount,” “a little,” and “not at all.”  Table 4 shows the 

percent of students who responded “a great deal” for each item in the list.  Responses are grouped by 

degree level. (Table 5, below, shows all responses.) 

 

Unsurprisingly, “Knowledge of your major discipline” received the highest percentage of students 

responding that they had acquired “a great deal” of knowledge (about 60% for BA/BS students and 67% 

for MA/MS students).  Looking at the undergraduate students, about half reported that they acquired “a 

great deal” of skill/knowledge in working independently and understanding how to conduct research 

and analysis.  Few undergraduate students reported learning a great deal about disciplines outside of 

their major and about careers.  Unsurprisingly, a higher percentage of MA/MS students reporting 

acquiring skills/knowledge presented in the list, however with the exception of “working 

independently,” fewer than 60% responded that they had learned “a great deal” in any category. 

 

 “Critical reasoning and problem solving” and “numerical/quantitative literacy” are two important 

university-wide student learning outcome goals. Only about 43% of undergraduates and about 50% of 

graduate students report that they had acquired “a great deal” of skill in critical thinking, and only about 
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a quarter with respect to acquiring quantitative skills, though if responses of “a fair amount” are added, 

the percentage is far higher (see Table 5).   

 

Table 4: Extent to which acquired skills/knowledge: “A great deal responses only,” by Degree Level 

 

 

Degree Level 

Undergraduate/Bachelors Graduate/Masters 

% Yes Number % Yes Number 

Critical reasoning and problem solving 43.6 217 50.4 68 

Knowledge of your major discipline 60.2 300 67.4 91 

Learning about careers 16.5 82 22.2 30 

Numerical/Quantitative Literacy 24.5 122 24.4 33 

Working independently 51.2 255 62.2 84 

Using technology for problem solving 37.3 186 37.0 50 

Adopting an ethical framework 45.2 225 59.3 80 

Understanding of how to conduct research and 

analysis 51.4 256 54.8 74 

Understanding of diverse groups and cultures 44.6 222 53.3 72 

Understanding how to locate and manage 

information 43.2 215 51.1 69 

Knowledge related to disciplines outside of your 

major 22.1 110 21.5 29 
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Table 5: Extent to which acquired skills/knowledge: All responses, by Degree Level 

 

 
Degree Level 

Undergraduate/Bachelors Graduate/Masters 

% Number % Number 

Critical reasoning and problem solving Not at all 1.0 5 3.0 4 

A little 7.4 36 11.9 16 

A fair amount 46.7 226 34.3 46 

A great deal 44.8 217 50.7 68 

Knowledge of your major discipline Not at all 1.0 5 .0 0 

A little 4.3 21 4.5 6 

A fair amount 32.6 158 27.6 37 

A great deal 62.0 300 67.9 91 

Learning about careers Not at all 6.8 33 11.9 16 

A little 36.2 175 28.4 38 

A fair amount 40.1 194 37.3 50 

A great deal 16.9 82 22.4 30 

Numerical/Quantitative Literacy Not at all 4.5 22 10.4 14 

A little 19.8 96 29.1 39 

A fair amount 50.4 244 35.8 48 

A great deal 25.2 122 24.6 33 

Working independently Not at all 3.3 16 6.7 9 

A little 9.9 48 4.5 6 

A fair amount 34.1 165 26.1 35 

A great deal 52.7 255 62.7 84 

Using technology for problem solving Not at all 2.5 12 6.0 8 

A little 18.4 89 21.6 29 

A fair amount 40.7 197 35.1 47 

A great deal 38.4 186 37.3 50 

Adopting an ethical framework Not at all 5.0 24 7.5 10 

A little 10.7 52 6.7 9 

A fair amount 37.8 183 26.1 35 

A great deal 46.5 225 59.7 80 

Understanding of how to conduct research and 

analysis 

Not at all 2.1 10 3.7 5 

A little 8.5 41 11.2 15 

A fair amount 36.6 177 29.9 40 

A great deal 52.9 256 55.2 74 

Understanding of diverse groups and cultures Not at all 2.9 14 5.2 7 

A little 15.3 74 9.0 12 

A fair amount 36.0 174 32.1 43 

A great deal 45.9 222 53.7 72 

Understanding how to locate and manage 

information 

Not at all 2.3 11 3.0 4 

A little 12.8 62 11.2 15 

A fair amount 40.5 196 34.3 46 

A great deal 44.4 215 51.5 69 

Knowledge related to disciplines outside of 

your major 

Not at all 4.8 23 10.4 14 

A little 25.8 125 30.6 41 

A fair amount 46.7 226 37.3 50 

A great deal 22.7 110 21.6 29 
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Engagement in Selected Activities  

Students were also asked whether they had participated in any of several types of “engaged” learning, 

including service learning, internships, community-based learning, or research/creative activity with 

faculty members.  Responses are summarized in Table 6.  About 28% of undergraduate students and 

42% of graduate students indicated that they had worked with faculty on projects
1
.  Over half of the 

graduate students indicated having worked as interns, as did just over 20% of undergraduate students.  

“Service learning” was selected by only about 11% of all students. 

 

In their responses to this section, there was likely some variation in how students distinguished between 

service learning, internships, and community-based learning.  In future surveys, the questionnaire will 

include brief definitions of these types of activities that reflect practices on our campus.   

 

Table 6: Engaged learning 

 

 

Degree Level 

Undergraduate/Bachelors Graduate/Masters 

% Yes Number % Yes Number 

Service learning 11.0 55 11.1 15 

Internship 21.1 105 52.6 71 

Community-based learning 20.7 103 25.2 34 

Research or creative activity with faculty 27.9 139 42.2 57 

 

 

Discussion   

This pilot survey restarted the practice of surveying graduating students about their perceptions of their 

educational experiences at the time of graduation.  The process departs from previous practice in two 

major ways: the survey was conducted entirely online, and the questionnaire was considerably shorter 

than had been used in previous surveys.  We believe that these changes proved effective as indicated by 

the high response rate (46%; nearly double that of previously administered Graduating Student Surveys) 

and so will be continued, allowing the content of the questions to vary in response to needs for 

particular information.  

                                                           
1
 The questionnaire assumed, but did not specify, that this work was independent of required classroom-based 

assignments. As a result, some student may have responded “yes” if they received help from faculty on required 

projects. The wording of this question will be corrected in the next iteration. 


